
                                                                                                                                                

 
 

 

Branch Manager 
Thomaston Walmart 

 
Job Summary: 
Under the direction of a Senior Manager, the Branch Manager is responsible for the effective 

management of branch staff, operations and profitability of the branch.  Develops new business 

and expands existing customer relationships in multiple locations in a geographical area.  

Oversees delivery of consistent high quality customer service, develops customer base and grows 

branch portfolio in a cost effective manner.  Responsible for the administration and effective 

daily operation of a bank branch including operations, sales, customer service and security in 

accordance with bank objectives, policies, and procedures.  

  

General Description/Duties:  
 Achieves and/or exceeds established branch performance and personal production goals; 

ensures that staff members meet established goals.  Motivates and leads employees to 

participate in sales efforts and promotions. 

 Maintains proper levels of cash in main vault and adheres to cash limits. 

 Performs daily NSF decisions.  Assess risk of transactions and provides direction to staff 

to protect the bank from fraud and losses. 

 Manages employees, organizes and directs activities, maximizes branch profitability, 

provides high level of quality customer service and has overall daily operational 

responsibility of a full service branch. 

 Trains, motivates, and develops assigned staff.  Also, completes and conducts 

performance appraisals. 

 Ensures staff compliance with bank regulations, requirements, procedures, and security 

policies and procedures. 

 Develops and manages profitable, multi-product relationships with individuals and small 

businesses. 

 Supports Community Reinvestment Act (CRA) through business development efforts and 

educates branch staff in CRA requirements. 

 Represents the bank in various civic and community functions to further enhance its 

image and develop additional business.  

 Position will be required to comply with all Federal and State banking laws and related 

regulations, to include but not limited to the Bank Secrecy Act. 

 Performs other duties, tasks and special projects as required, assigned or directed. 

 

 

Requirements: 

 Bachelor’s degree or equivalent Banking experience. 

 Effective interpersonal, communication and analytical skills. 

 Knowledge of bank operations and security policies, practices, and procedures. 

 Ability to develop and train staff in operations, customer service, sales, and security. 

 Ability to ensure compliance with established bank policies and procedures. 



                                                                                                                                                

 Ability to solve a wide variety of practical and customer service problems. 

 Ability to manage multiple projects simultaneously. 

 Demonstrate strong leadership, team building, and time management skills. 

 Ability to assess risk, exercise discretion and handle sensitive and confidential issues. 

 Ability to operate a personal computer and related software.  
 

 

United Bank provides equal opportunity in employment for all qualified persons and prohibits 

discrimination in employment on the basis of race, color, religion, sex, sexual orientation, gender 

identity, national origin, age, veterans status, disability unrelated to job requirements, genetic 

information, military service, or other protected status. Please send all resumes to 

lgosdin@unitedbank.net   
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